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Effect of Self-Management Program on Hemoglobin A1C levels and Quality of life Among
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Abstract

Diabetes is a disease that is related to lifestyle. Having self-management behavior regarding
diabetes will help control the disease and promote the quality of life of people with diabetes. The
objectives of this study were to study the effect of a self-management program on hemoglobin Alc
(HbA1c) and quality of life Among Persons with Type 2 Diabetes in “Debaratana Vejjanukula Hospital
Commemorating Her Royal Highness Princess Maha Chakri Sirinthorn’s 60" Birthday Anniversary”. This
research was a quasi-experimental study with One groups pre and posttest design. The sample
consisted of 30 peoples with type 2 DM. There were received a 12 weeks Self-Management Program.
The research tool were diabetes self-management interview, hemoglobin Alc levels and quality of life
interview record form. Data were analyzed by frequency, percentage, mean, standard deviation and
pair t-test. The results of the study revealed that, the mean hemoglobin Alc (HbAlc) levels on
Persons with Type 2 Diabetes after receiving a self-management program lower than before, at the
significant level of.001. And the mean of quality of life scores on Persons with Type 2 Diabetes after
receiving a self-management program better than before, at the significant level of.001. At the end of
the program, the effectiveness of the self-management program was demonstrated and when people
with type 2 diabetes had appropriate diabetes self-management behavior, The results were good in
both reducing levels. As Hemoglobin A1C (HbAlc) and quality of life improved. Therefore, this program

should be implemented in the people with type 2 diabetes who are unable to control

Keywords: self-management program, Diabetes Self-management, hemoglobin Alc, quality of life
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136 - 185 AZLUY T¥AUNITIANITAULBITZAUGS

2.1a30sflofldlunissiusaudoya
Usznausme

1 ]

2.1uvuduiindeyadiuynnaiazuuy
Tuiinnisiiudisuaznissnuilaun o1 e
AOMUNNANTE TTAUNITANY ANEW 013N 518l6
WwasasauaIRewiou szuznaifiiulae Tsa
Usyaddu Useianslden

22uvuduiindrdiniatadsazay
(HbAlc)

23 wuuinauaIndinlduuuinuas
penn1seuntslanatuniwilng (WHOQOL-BREF-
THA)  91uW2U 26 99 Usznaumienisin 4 anu
laud 1. Auguamne 91w 7 4o 2. duiala
U 6 19 3. ATUFURUSAINAUFIAN 71U
3 49 way 4. fudeanden S1uau 10 9o Lfiuns
wlanamIAzLLIL
msmaaaauqmmwmaLﬂ"%ﬁlaaﬁamsmaaumm
AseAnaiienn

\leannTusunsumsdanisnues §3de
Taaadulusunsunisdnnisnuiesigidels

Y

MUUET YT B1gUUATUENT TTUNUS

9

(Lalun&Wirunphan, 2021) TgHIUNSNAdaUAIY
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n3anuLiiont aninsiauad 3 vinu Idenddl
AUATIALLE OV (content validity index: CVI)
Winifu.86

nMsnageuANULaluYeLAsasila (reliability)

LUUUUsEUNgANTTUNNTIANITAULE

vl

Wemuaulsawmy FIdenluneassldiugn

Wuwmuiifidnwuzadioadsiunguiiogng
$au 10 118 wiihluneaeumanudeiulagly
Fulsvavsueanvesnseuunna (Cronbach’s alpha
coefficient) léAanuideiumindu 0.834
2.wuuinnunndialduuudseidiuves

asan1sauntelanatuniwing (WHOQOL-BREF-

v Ya o

THA) Saknunisnsranumsansionuds §3de
irlunaaeddfudiiduivimiuifiidnuwus
AE1EARITUNGUAIE1Y 119U 10 518 kil
naaounaudesiulasldduussdniuoan
¥99ATAUUA (Cronbach’s alpha coefficient) 16
Aeandediuvindy 0.829

mMaiusIuTIudoya

o
[

n1939elunsady

a

JulevinnisiAusiusay

Toyauuanlu 3 svay el

ya o ] a

1. S888A3UNNNT AAT8d1990az g

u

Anidonnausiogauuianziz s aaL AT
faua $1ua 30 918 nduldidmuiunga
AI0819UaTRIITIINUTEEIR HADAIUTBAINY
Sufloiileiininlasinside

2. 52eEAINUNITNAAY ANLTUNISIAY

@ 1

suTdeyavesnguileg1sluadinlsauiminu

v '
a v

1 Sy wazandunsnad anduwrmnueiien 2 e

Y

Wrsaulusunsunisdanisauealussezinan 12

1%
6 v

#UA el dUANUA 1 - 3 Whsiudanssuiveli
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fnsdatmnenisdanismuiesueanduiangis
(Goalsettinguagnausiograddiusiulunis
anduladenufuBnginssuguain n1sivinwelu
N139AN15AULe An1sduninnsuUanganssy
(Self - monitoring) &UA"4AT 4 - 7 duflufanssy
iloAnaunanisUfURNAnsTNguAINYIngy
fegnanuitimneinglf (Self-evaluation) fins
AUUAYUNITLETULTIAULDY (self-reinforcement)
dielvinsufuangAnssuauaimesisdeiilosas
advanulingudliegralinisduiinn1su )i
nAnsIu (Self-monitoring) vessteLilas dUn1v
8 - 10fin15UsEliunan sUJURngANTTuavAIN
(Self - evaluation)vesngudiegsuasaiuayulay

[ ! v ' ~

TiindalangudlegruiieujURngAnssuguain
o8 9sieilos dUadl 11 fnsAnmadentu
fUhenguiiegraiieatiuayunisujianginssy
auametnasililes

3. szozUszidiuna Andunsiiusiusiy
doyavesnqualegandinisnaassluaiin
lsalumnuanalusunsunisdanisauesluudaz
F18789ATU 12 UA19 Lagdin13m51an1seay
ihmaazauluden (HbALS) uagUsziiunanmam

IIn




Msaslsanerutadulines 9 Sanpatong Hospital Journal

TWsunsunisinnisauassiaszauvinaaludoauazaanmiiavesiduuvnusiiod 2
v

NANNAREY
4

Fanwidi 1

- uuzgthiesuagassduiusnmiunguiieg

- oBusuuasUuIlelngufeg1 st lauazAe UL LR UAMABUNTMARDY (Pretest)
- Ysmifumasziuimeavauludenvesngusesng

- dpmnenisviianssundedt 2

FUanaiii 2

- WawiiRedulsaumu msufdimginssuguanilsanzasdmsugiduumn

- aﬁ’uaqummzqLﬂmmst'ié’]’mﬂ'ﬁmul,awamejm’ffsaé'm (Goal setting)

- atvayumsiduulunisieduladonyjiinginssuguain nsivinwelunisianisnuies finns
JunnmMsufuRngsnssu (Self-monitoring)

- a'sqﬂm'sé?qL{]’mmaLLazmiUﬁﬁawqaﬂﬁmmﬂ@juéhasmLﬁaﬂﬂﬂﬂmum'sé’l’mmimul,mlﬂﬂﬁﬁa

v

feNUNU

donid 4 - 7

- BannunanisufoAngdnssuguaimmuitivineingd (Self-evaluation) Tafstlymiuazguassn
uaznsuiludapmussnguiiesng Wanuifisdumueudesnsveausazay

- anfuayuNSLABILSINLLEY (self-reinforcement) wesngufiatng WielilinsuiAngAnssuaunm
ogereiile

- m%mé’auﬂé’uﬂﬁiﬂﬁﬁawqaﬂiimqmmwﬁﬂﬂ%ﬂ LawA N155UUsENIU0IMIT N1988NANEINTEY N3
FuUsEnIueT NM13IANTTANLATEN LagMIdunneIn1sinung

- afuayulvingusnegnalinstiufinnsufiwgAnssu (Self-monitoring) ogsraLilos

- Winguiiegnad fURnulusunsunisdnnisnutesdoiiies uaginsinmumsnsdnsiduaivias

1A39

v

&annii 8 - 11

- Aapnumslnsdnd ioUsyiiiunansufuR adfuayunaylimadanguiogafiou joingingsu
qunnegsianiles asazUszanm 10 -15 wiit danugiheitthuluduamid 11

- FamudentudienausiesnaiteatiuayunisufoangAnssuguniwetsieros

\
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dUnnin 12
- AsAMSERUnaavalubion
- ingudiegamaunuuaaun1u (post test)

- asUianssunazianildsu MsnsiufansukanaIvaUAMNAuiIeg kA UARANTTY

NAN1599¢

v oy
[ =1

n173duasallAnwinaveddusunsunis
fan1smuissieszdutiinaazanludon (HbALS)
wazauAWTInveiluumnuied 2 fiundu
U3N13 Adtinumg urungUleuen 1sang1uia
WMNSTAULIYYIUND LRAUNTELAYTA 60 WITY

FanTadealni sEninuiaun UnSIANDIUYIEUY

W.F.2567
a o Sy Aa W ' ] va &
N19198ATIULNAUAI0Y LT UK NLTUY
WUIMINUSTAN 2 97494 30 519 ﬂ@juéffmsimﬁu

WATIBLASUEYINAY §9UU 15 578 (Soway 50)
9191088 54.97 (S.D.= 9.83) @A NUAMANTA 11U
25 918 (Feway 83.33) lan/ vihe/ g/ weniuey
U 5 519 (Sevay 16.67) druluaissuauszau
Uszaufne 97u9U 17 578 (S088g 56.67) 138UV
SEAUNTHUANYINDUAY 91UIU 5 18 (Fovay
16.67) L38UAVUTTAULSaNANYIRUUA18/UNT.
$1u9u 5 518 (Govaz 16.67) 13euauUSyanivy
U 92u7u 1 519 (Fowag 3.33) daulugUszneu
ITNNBATNTTU I1UIU 16 518 (5oway 53.33) SU
519015 U 6 518 (5e8ag 20) ANUIY U 6
578 ($ovaz 20) drulngdselaifieanenenisly
9181uTInUsed1iu 91U 18 518 (5awag 60)
sragnsiiuthemelsaunminy 1-5 ¥ §1uau 13
319 (5988 43.33) 6 - 10 U 97u2u 10 518

(5emaz 33.33) 4171 10 U 977U 7 519 (Sevay

23.34 ) drullmgflaiguyss 1wy 26 10 (Sesas
86.67) uazliifiugs1 S1uru 16 519 (Fewaz53.33)
Fauandlunsed 1
navodlUsunsun1sdanisaules e
Wisuilouanadsssdutiniaazanluiien
(HbA1C) vasfiiduumauviing 2 deuuasnds
Wranlusunsy wudmmdadisanlusunsungy
fogafinnadsseiuinmaavanluden (HbALO)
sndnneudisaulusunsuegefitodfaynieadn
(P<.001) Fauanslun1s19fl 2 waziSeuiiioy
AedunuamTinvesiiiiuuivueied 2 deu
waznastnsmlusun Ty wuvaudrnlusinsy

nauiegelliAadunuandIinganinneudn iy

TUswknsuag1aiued@Ann19@nf (P<.001) AaLkang

<

Tum5799 3
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M1319 1 Yayadiuyana (n=30)

11

Sanpatong Hospital Journal

Uady MU fovaz ARy Ay
UINTFIUY
LI
B8 15 50.00 1.50 0.50
YOIR 15 50.00
91
30-39 1 2 6.67 54.97 9.83
40 -49 ¥ 7 23.33
50 - 59 U 10 33.33
60 - 69 U 9 30.00
70-79% 2 6.67
91991gn 34 U gagn 73 T
A0UNINANTA
FUTd 25 83.33 1.17 0.37
Lan/vine/vien/weniiveg 5 16.67
TEAUNMIANY AR
lulaspunisde 2 6.67 2.57 1.07
szAUUTZONANWYN 17 56.67
STAUNSEUANYINDUA 5 16.67
seavtiseuAnwnaulane/Ua. 5 16.67
suuUSyaniould 1 3.33
DIYNWAN
Fus1vnIs 6 20.00 2.77 0.85
AENTOYINGINA 6 20.00
INBATATIN 16 53.33
Bu g 3
- $Uda 2 6.67
- lallaviheanu 1 3.33
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M1319 1 Yayadiuyana (n=30) (sia)
Uade MUY foway Aade it
INTFIU
nquselel
5,000 - 9,999 um 11 36.67
10,000 - 14,999 uwn 6 20.00
15,000 - 19,000 umn 2 6.67
20,000 — 24,999 umn 3 10.00
AMILNEINOURIT LA
Taiieane 12 40.00 1.60 0.49
LNEND 18 60.00
Taifiy 16 53.33 2.20 1.42
Aunnu 3 10.00
Auuunade 1 36.67

A1519 2 Wlsuisuaedeseaudintageauludan (HbALC) nauwasnasni1snaasdlaelddnnivingas

nauFuRuSAY (pair t-test)

Uadey Aadey drudeauy t p-value
INTFIY
Wisuilsussiuiiana 9.47 1.45 -15.00 <.001
dzay (HbAlo) (naw)
Wisuiteuszautiana 8.28 1.29

dvay (HbAlo) (11a9)

dlatSeuiiguanuuanseAnade ey
Unaagaluden (HbAlc) vesddiluiuimau

YUAN 2 NOUBATNAIITINIUTEATUNUIT ARUTN

SulUsunsunguitegllianadeseaulinaaa

Tuiden (HbA1c) AninneudnsIulushNsuag sl

0

HedAgyneana (P<.001)
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M15749 3 WisuifisuARRsAzIULANATNTIN fouwazudin snaaeslasldaifniviiaaeengudunusiy

(pair t-test)

a3y ALRAY

WIgUgUARULAUAMAINTIN (fey)  84.50

WIBUWHUAZUUUAUANAINGTRN (M&Y) 100

drudeauy
t p-value
INTFIY
5.24 -15.00 <.001
6.33

WelUSEULTIEUAULANANNARREAMAIN
FinvosTiduumueiiad 2 neunasndaudisau
lUsunsu wudmdaudrsnlusunsungudieged

A139 4 AZUUUATUANA NG IR

| £

ALaRgAMATIngInInaudTlUsLNTUREdl

vaRyYn19aEda (P<.001)

founnaas NaMARDY
daAna AZUUL AU ASLUW  SEAU
1ade 1ade
AUFVAINNNY
1. M3AUUIImNsNMe Wi Yanis Yanvies 111 6N 127 gwn
2. vusidadivanetiagsidsding Tuusasfu 94 g 114 g
3. vihunelatunisusundurewiuintesiiiesls 101 6N 117 6N
a. vinu$anwelanntiesudlmuiianunsnvieslsy luusazu 98 a9 115 a
5. viusndudiedlusumsinwilsmeuiainniesifieda 102 GR 114 GR
6. vinuwslafumuassalumsvihanuldesnsiiiaesian 93 GN 113 GN
7. iuanansallnuanlvumenuedddsiieda 103 a9 121 gunn
53 10029 @ 11729 &9
AuInla

8. inuzdniisnalaludin

9. Mudlaudlunisinausng 9 Aiiesle

10. vhusdnwelalunueunndesudlyy

11. vihugeusugusrmthavesiedlalyg
12. vimudlanu3anlid wu FEnma ws viey

13. viganinPiaviudianumneanndosue b

94 g 116 a9
95 g 113 a9
95 g 113 a9
96 g 114 a9
119 g 131 gwn
98 g 109 a9
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T 99.50 g 11600 g
Auduiusnmivdaay
14. vinumelasdemsyninsvidertriuaudu egnafiiiusn 97 g 117 g
15. inunelaffunstemdeiiaglasuainileu udlvu 96 a9 117 a9
16. vimunalaluinmanavesinunalyy 96 GY 117 GR
T 96.33 g 11700 g9
Fudswinden
17. iuddnin@indanusiunsaondolmluusias fu 97 a9 119 a9
18. vhunelafuanmihuideuilegnoutiinniosiiedn 98 GN 115 GN
19. vhudduneldiemuanudnlumnntesdieda 90 GN 111 GN
20. viumelaflazanunsalulduinisansisaae 95 GN 118 GN
21, vhuld$iFessnimmsisnduludinusias u 92 a9 114 a9
22. uilendlainueunmeinsenauindeeiiiesda 91 a9 116 a9
23. anwIndeufseauN NYainuINNeeLiesla 95 GN 117 GN
24. vunalatunmsnunalivuinlywueesinu 96 GN 116 GN
25. yiuwelatuguamwesinuseuiifieds 92 GR 116 GR
26. vimuAnIvhuiaunm@in (rudued) Tussdula 92 a9 117 6N
53 93.80 g 11590 &9
ITavLIA 90715 @i 11642 79

anUs1uNa
NANNTILATITINNSANWINAVDILUTHNTUANT

fan1smuiesdeszduthnaazanluiden (HbALS)
wazauAWTInveiluumnuied 2 fiundu
UInsAdtiniuvnu unungUieuen lsang1uia
WNTAULIVYIYND LRFUNTELAYTA 60 WITWN
FJandodealuid sendnufauunsiay fuuwgy
w.a. 2567 wudiAnadsseduiniaazauluben
(HbA1C) vasftfulumiuind 2 ndadrsan
Tusunsundusegnsdianadoseduimaazanly

W@em (HbALC) A1nI1AausulUshnSUae19d

€

[

gd1AQN19EDR (P<.001) wasnaud1FIulusensy

nauAleg1aiiARdeRuAIMIINEINIINOUTITI

TUshnsueg1alved1Auniadn

<

(P<.001)

'
=

) 1 a Yy v o
Fadunaniannisdsasuligiinsiulusunsy
ANgANITUNITIANITAULDIVEILIALUININY
Mnurgay dn1sUyfuanghnssusgiadetiias

YVa v a

Tnefidedyaiuiinnuiuinvouvesynnaiiaz
uideymluaaumsaifinueandyey Bouvinue
Tnluazdnnisasuindonvesmuieaionginssuves
AULDY LagNISHAIUTINAUYAINTNIAIUAVA N

FINAIDNI1TIANITAULLIBILALLNES (Kanfer,1991)
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Usgnaude 4 tumeu léun nisdadimane (Goal
setting) N15A1AUMULD Y (Self-monitoring)
MIUsELHUAULDY (Self-evaluation)uaynsieRsuiss
AuLeY (self-reinforcement) Taglusunsun1sianis
AuLed 12 dUai Uszneuse Aanssuilduaiali
frfruiidminglunisdanisaueaieaty
Tsauwnnu Tiun msfuussymuemsfimngas
dulsa n1sldeegregnies n1seaniidenie
ahiaueuaziissme n1sdnnisanueienuazans
dunanzuwnsndau In1siamugidnsiulasanis
palUsunsmdusey fenndeutiuasfaniunis
Insnviay Application  Line Lilofiamunanis
UURngAnssuguanvesnguiiegsnudvineg
finsli(Self-evaluation) fnsatuayunsiaiass
AULY (selfreinforcement)  atfuayulvigidnsiy
lasanisinisduiinaisufiangfinssunaszly
Adelaifielsinsufjoanginssnguainegg
oilos nuindledidrsinlasenisiinisujoa

a 1

woRnssuaunmdulszduaznginssundegiiu 8

' 1%
e

dUuaiazdwnalulinaunindiaiavu sauludis Tu
FUa il 12 anadls denAdesiunisdnuInaves
TUSLATUANSIANTTAULBIININRA18NSANET LALA
navoslUsunsumMsiansnuLesvesilaBiumuil
muauszFuiimaludenlalld (Temram, 2022)
wmhQ’ﬂasJLU’1mmmmmmuqmzﬁuﬁwmaiu
BondTundudisanlusunsunisianisaues wa
vadlUsunsunsinmsauesiessiutaaazely
Foauazqunmdingvislsauivuried 2 Tu
wasuiaveulsangruiauwnenie Janindend

Y

(Lalun & Wirunphan, 2021)ﬁWUj’lﬂ@:NG}’JEJEJI’N

seavinaavanluidonanakazAunINIInATY
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A5 TUTLATUNITINNITAULBY NISANYIHE
vaalUsunsuatiuayun1sInNITAULBIsaNg Anssu
guamuazdvduraniolungudsauiniiu
(Chumchiang, 2018) WuIMaLT19INTUILATUAT
FannsmulesnguidsauvmnuingAnssuguaim
wazdiinameiiaty saludsnisfnuves Tfing
daunlauay 9unsal lang(Sattanako &  Sota,
2017) wuaendansnTnlusunsunIInng
uLes nauiegslssRumaludensiniinou
Wrsamlusunsudsarnsoaguladinlusunsunis
Fansauteafiduasulsgiiduiuimiuvied 2
ANgANTIUNITTANITLIALUINITUAILAULDY
( Diabetes Self—management)ﬁmmzauﬁm‘i
UftiAngRnssuessasiaueuarseiodluiu s
Suusenuemsiimizaniulsn nsldeegis
gndes nseenfidanieasianeuazifivame nns
IANITANULATEALAZNITHUNANITUNINGRY T2
danaliiannsomuauuazansgduiinaazanly
o (HbALS) I saufefinaunmdindinau
UaLaUaUULUITY

1. RINNITIRLNUIINRINITTUIUTUNTH
msdamsauesvesdiduumniueiied 2 funsu
UsnMsadliniu1viu wnunguiguen 1saneuna
WMNTAULIVYIUNG LRAUNTELAYTA 60 WITYD
Fomdadeslnd anadoszduiniaazanluiden
(HoA1C) Andnneutinsinlusunsy uazAade
A mEIngandineuwdnsilusunsy Susunsuil
annsahlvldfugiduumueind 2 funsu
usms Aadnuavanu Tulsenerunaiuiauqls
i'gmgﬂiqwmmaq‘umwﬁ’maﬁ@LLa%fﬂm;:iﬂw

bUININU
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2. pasin1sAneinistglusnsunig
Fansoues luftaslsnEosedug Wy lsnmudy
Tuidengs Tealuuludongs Lsaladods Tsaala
warvaeaden Weduaiun1sufiUangAnssunis
é’]’mmimmmLﬁamw]miimmza@mﬂﬁm
ANZUNINDGIU
238555UN38 Tunywd

AsAnuIseadedlaiin1sSusesann
ANENTTUNITITESITUNTITelunywdves
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sunuunsdasiunuaslunsldasianingrvesgfnaisianinlunum
gunvauriay nsalfne gidriunisindadnuenaninlulseweunausin
Pattern of self-defense against substance re-use of substance abusers in
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Abstract

A descriptive study collected data on the interview process. group chat discussion The objective
is to study the results Pattern of self-defense against substance re-use of substance abusers in Omkoi
district : A case study of drug treatment patients in Maetuen Hospital by the researcher. Define information
providers into 4 groups: (1) Group receiving treatment and people who have successfully completed
treatment, 22 people. (2) Family members of people who have received treatment and have successfully
completed treatment, 4 people. (3) Group of experts involved in drug use prevention 2 Person (4) Group of
staff responsible for the treatment of drug addicts in the Maetuen Hospital drug clinic, totaling 2 people.
Time to proceed within 3 months. months The tools used in the study were as follows: an interview form
for Pattern of self-defense against substance re-use Participatory and non-participant observation was
conducted along with data collection on self-protection patterns for substance re-use. and electronic
tools, including cameras Camcorder Voice recorder and Use it as a research tool.

The results of the study revealed that self-protection patterns for repeat drug use The details are
as follows. Patterns of self-protection in re-use of substances by oneself were found to be (1) promoting
knowledge Promoting life skills and building immunity (2) Creating goals and New lifestyle schedule (3)
Stimulating the subconscious mind and thoughts to make changes (4) Creating confidence in oneself that
oneself You can avoid going back into the old cycle. (5) Changing behavior and thinking. (6) Entering the
treatment process must be voluntary. The model for self-protection in family reuse of substance use was
found to be (1) strengthening knowledge and understanding of married couples about substance abuse
and treatment; (2) building trust and confidence in those who have passed through Treatment of drug
addiction (3) Creating a space or conversation circle between family members to create an atmosphere of
conversation to create understanding (4) planning for creating goals in life for those who have undergone
therapy (5) communication among internal members Families that must be based on understanding the
feelings of those who have undergone treatment for substance addiction. (6) Preparation of married
couples. To support the return of those who have undergone drug addiction treatment. (7) Career
preparation A model for self-protection in drug reuse using community and society was found to be (1)
adjusting the mental perspective of commmunity members in a way that does not stigmatize mistakes that
are Happened in the past (2) Creating value in people who have undergone treatment for drug addiction.
(3) The community must be a community that has knowledge about managing the problem of substance
addiction. (4) Creating an atmosphere of Learning within the community (5) Creating additional careers (6)
Participation in community management of community members (7) Having good and strong leaders The
model for self-protection in drug reuse through the legal system found that legal action is an important
part that increases the opportunities for people addicted to drugs. able to return to life in society normally
by considering Determination of data access rights and distribution of private data Individuals publicly

related to those undergoing drug addiction treatment. It may affect those who Through treatment Both
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directly and indirectly At the same time, it affects the organization and Organization that will hire people to

work These two issues are what the researcher views as gaps in Carry out legal work used in treating

people who have undergone treatment. and agencies that must accept those who pass Treatment Enter

to work in the organization Therefore, relevant agencies can find solutions and A channel that creates

opportunities and fairness for both sides.

Keywords: self-protection model, people who have undergone treatment, drug prevention behavior,

drug reuse
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UszinSuavansiudaisaeguuuu SBAR vawmagUaglumnds
T59ng1U1agen I9RIAL9Tul
The Effectiveness of Shift Report Management through SBAR Model

of Female Ward, Hod Hospital, Chiangmai province

saen uAaiula ( Ratichaya Kaewkanjai )*
ﬁ]ﬂuﬁ LWNEUNTAT (Suphanaree Kasemmala )**
unAnge

mferditifunsifefimnans (Quasi-experimental research) lnefiinnUszasdilofnusyavsna
YaIMsTudasfIEFULUY SBAR vemertaeluvdls Ismenunasen Smindedl nquiegnelilunsidede
weruaInInUszanisufoacnulunedslundgediuin 9 au Fegndaidenuuuianzas  (Purposive
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wuuduinszegianisdwns wuutuiingdinisalused1iu waziuugeunuysedninaveinisiudulsdie
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Anunsadailen (Content Validity Index : CVI) $A1viriu 0.91 uazasraaaumudomi (Reliability) Laen
dusedvdanuiiies 0,93 msllengiteyansadfldnisuanuasnud ardesas Anade wazdrudeauy

WA wdimsIeuiisutoua Ingldad Paired t-test wavSouazALLANGNS
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1nnan1sAnwiassiuanddimiiuil n1sfudaasnianisneruianieguuuu SBAR 1Uuisn1sndl
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Abstract

This quasi-experimental research aimed to evaluate the effectiveness of the SBAR (Situation,
Background, Assessment, Recommendation) handoff model in the female inpatient ward at Hod
Hospital, Chiang Mai. The sample consisted of 9 professional nurses selected through purposive
sampling. The study employed a one-group pretest-posttest design and was conducted over a period
of six weeks. Research instruments included the SBAR handoff manual, handoff forms, a stopwatch, a
wireless CCTV camera, handoff duration logs, daily incident logs, and an SBAR handoff effectiveness
guestionnaire. The questionnaire was developed from relevant literature and validated by four
experts, yielding a Content Validity Index (CVI) of 0.91 and a reliability coefficient of 0.93. Data analysis
involved frequency distribution, percentage, mean, standard deviation, paired t-tests, and percentage
differences.

The results indicated that the SBAR handoff model significantly reduced the handoff duration (p
= 0.02) and decreased handoff-related incidents by 66.66%. Additionally, the professional nurses reported
high overall satisfaction with the SBAR handoff process.

In conclusion, the SBAR handoff model proved to be effectiveness and beneficial in reducing
handoff duration and errors. Nursing administrators can implement this model to improve the quality of
handoffs in other department
Keywords: Effectiveness, Shift Report Management, SBAR Model
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Uszidly) uag 4) Recommendation (Talauauuy)
nsdansee SBAR  aztelsiiFunslasuteyad
$1duRefufiheeseasudiuuazdaiau deli
dnleaaunisalvesiUaeldegrsgnieuaz samsy
ueN9INY Shahid, &Thomas (2018) na13l¥i1n1s
doans SBAR  (Juinesiledeansiifiuszansam
dmiunsdsiedeyadiag droanmnnisaiiilifs
UseasAlumiiguInIsn1eguaIn wazduasunis
doansszvinaglviuinisguain adraaduadny
Jasafevasiiae 3nitansldsuuuy SBAR w13
UFtRTaelrinnsdoansnssudansmensweiuiad
ArugnAesAsUiuALysaiinty Toyanisdite
s1eazBunitemdaau Wladre (orahim, 2014)
A0AAABINUINUIBUDY Saenprasam, Penchan.
(2017) #ilFaBunsdn gUnu SBAR l9Sunsudu
IiUszAnanlunsuuuTainisfudalmiens
worvratdunszuiunisdoansialunisuinig
guanuudlnil sendtsueansludinguaiw dnis
fvunnseumsaunuiedeyaieiugleidu
Yoyaiinszdu asounquasiisnuuazdeanslu
sUnuuiRafuislsaneuia dnseulunisdeans
Lazdsretoyafidaiay
NIUUUIAANTTIY

sfnwASaEduduniwesmsUse iy
UAINNITNYIUIA ﬁagql,ﬁumitl%’w;qmsmuﬂﬁ

3
#oanstviuseansaw taely  SBAR (Situation,
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Background, Assessment, Recommendation)Ju
nseuLLIAauAzIATesilolunsARans dauusdu
LA n13sudasnieguuuy SBAR  Aawusniy
launuszansnaveen1siudulsaigsuuuy SBAR
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laednain 1) seeziiarlunsiunagdulmianis
weuTa 2) Sruaugiinisairunaiaiedeusinn
MI3UdIT uag 3)pnuianelavesneruiainnn
#ON53UITNEFULUU SBAR fagunwd 1

5288LAN NS ULAZEIITNIINITNEIUIA

v

ns¥u-dansemeguuuu SBAR

PN URNITAIANNAIAAROUIINANTTUAWIS

\ 4

ANUNINDLIVBINYIUIAIVITNABNITSUA LIS
MEFULUU SBAR

ANA 1 NTOULUIAN

3Banliun1side
sULUUN1IIRY '311qum'ﬁéﬁ’amﬁ%’m%ﬁﬂumi
¥ufannans (Quasi-experimental-research)
WUUNgULAEITANDUAUNAINITNAABY (One
group pretest-posttest design)'ﬁz&JzL’JmLﬁU‘ﬁayja
63UA AaudTul 1 unsiAN 2567-15 nuaTsus
2567
Uszyinsuasngudaagns lWuneruiaigndn
Usgimsufoavihilunediaglundgs Tsameuia
gon JmTnlesind lnodnldanuuuiangs
(Purposive sampling) 41U 9 AY
WNagin1sANLEaNNGNR18819 AuRuaNTARY
inauielul

1 1fuweruiaivn@nuszsinasi
U iRnuluveddaelundgs lsameuiagen dania
el

2. fuszaunsallunsilummifiusuds
135 111371 3 Ao UHURALT 1sU1e kaghshn
idosiiaftldlunside

1. ta3esflenldlunisdiduniside

1¥un Wsunsunisdeanslunisfudansmienis

NYIUIAMEIULUU SBAR AL ARYDS
nsdeanssieieausvesdlounsa lwesuiagy
wagnNIlgy (Leonard, Bonacurth, & Graham,
2006) nwimsdeasieaduders(SMCR) vosuos
1a (Berlo, 2009) wagn15Usziiulss@nsuavey
IﬁJiLmimmiﬁami“ﬂmﬁLaa%uam%@ﬁu (Schuler
and Jackson, 2006) LazanuklatalnNaIIuITe
v99n358n1 sulnlseisve 1Soq UsvAndua
goelusunsunisdearslunissudaasnig
ANSNEIUIARIBLEAUISTLTINEIUIATE AU
nRegiiwimiedatadiinnisunmd ngammamuas
( Tanpairo,Kaewkaew,&Hincheeranantanon2018)
Usznaumie

11 Ao sTudalITmIanIsneIuIanle
wauns W dunwmslumssudansmansneiuna
U3eNaunig AUNNY TRgUssasAnIssud s
YINITNETTA DIRUTENBU JULUU uazdunauilly
Tun1ssudaas lneusulvaenndeeiuusunves
15INEIU1AFOALAZHIUNITRANTUIINANTIA DA
U 4 vinu
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12 wuuleduiliusznaunsfudans
NUNMTNITUIEAIBLOAUTS FarunsATIaaouan
AENIIUNMIATIRaRUNYIT Ul smeUagonIas
HN39R 04

2. indesdlodmiuiunurdeya loun

2.1 widniana dsdunfwuufanind
B9f0 SEKO funanmsaansymamswenua

22 ndonsastauuuliane 8% Xiaomi
aunsaduiinan e wazidiguuuiealniain
anslnu ilelivuiinuasdaunnnissudans

23 wuuduiingsesnain1sdans was
guAn1IniUsEdTIu

24 wuuseumGesUszAvEnavesns
Sudasaigguuuures SBAR - vasviadUaelunds
Tssneuiagen Ssmindednd AfisoRautues
WaENTIIERULALANTIAIAT NI 4 YU AIUASS
Faidom lnsmdwilanunsadaiden (Content
Validity Index: CVI) #A1118U 0.91 wagnsiaaou
aidosiy (Reliability) IgAndudszans anudies
093 Fauvawuuuseidiueenidu 2 daw Usznouse

il 1 uwuasunudeyadiuyana laun
WA 818 SEAUNISANY Uszauni1sainisvinau
szogna U TR msousiAeatu SBAR  uag
AINFeIn1sausy tuwuuidannay (Multiple
choice) tagtfuA (Completion) T 7 70

il 2uuuuseliuanufiansladenssu
WardAa e ULUUSBARIS AU 15 Yausenauniy
1) augSu-dans 31 3 90 2) eudeyansiu-
4935 91U 548 3) MumTinkaznsUsTuNE
Ms3u-daas 91wy 3 7o uay funsdeansmsiu-
das 91w 4 9o dnwarnisneumandumng
druuszanaAn 5 520U ( Rating Scale )

\nasiARdesziuALTawela

4.50-5.00 Mg AURInelaveriTe
oglusziuinniian
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3.50-4.49 viu18fe AuRanalaves
Aiseuaglusyiuun

2.50-3.49 wu1edy AuAanelaves
Aseuegluseauliunas

1.50-2.49 nueds aduianelaves
Aiseuegluseduiioy

0.50-1.49 nunedis AuNanalaves

Hi3oueglusziutiosiian
mManuTIUTITayYa

Limstuiinsgezinanildlunisdans
(Rounmslizuuuy SBAR ) BuseusFunsaansdiiae
sousnaulateiudiassegadine nieudane
NOANTIN JULUUNNTANIT AUATUNIU QNABIVDS
Wommauuams Wngladliudslinmunowiielsls
Foyamuanaudusie Insusadu 3 daanan il

1) syminemenunaiufiRnunsin (el
24.00 - 08.00 1) ddlingalarfiun e IUIaT
UftRnunad (a1 08.00-16.00 W) Lesannidu
Prnaiiingifimsaiinnfigafaiidesmnasing
FruuguitRautiosaszauun mnumiesdn
yaangutanufuRnulusniniauagnsinanis
drunnazeglutiangnsiiifaanasusdunis
UtRnulRataduioumaAeundans

2) sErinswenunauftRnunnd (an
08.00 - 16.00 1) ddlimeanazfiunsne1UIaT
UJURNuIsUE (198 16.00- 24.00 W.) tswazdu
FrnaiifnssiRtesiumsinymeIuan
ﬁqm in19viainan1sd1A e S2URINT
Usvanunuigdestunasaniviinruiagiae
uazand JsenaviliAndeRnwaiauazlduteya
vivodssiatoyaliasudu

3) syvameTIafiufiRnunsite an
16,00 -24.00 1) ddlmgnanagiiunmsneruiad
UURMUIIAN (1381 24.00 - 08.00 w.) Tnwuleym
mnaruilindeulunisdearsuaznisiuidona
NANeIUIRgdLsETUNT Wesanilurasna
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semevesmIImMiesdvefdiTnnMsUfiRny
finaiomndusinnd waranudravdedlifuda
VDIINTULIIAN

Tdsvevnatumaiudeyaduna 10 Ju
AnLdu 30 123 MNMEAudRd D lTneUAU
azauladlanalunisSukazdauimienisngiuia
odutiosauay 2 Ads

2. §IduuargviedTesiuiuiiasiev
asUranisdaunanmsainsdenshunesUie ssesa
ms3udans uazguinsalmeaaedouiinuteu
MIWRIL AU Gap analysis USUFULUUNTT891U
JavindugiionazuSunuunesunisiudaisiae
SBAR lrignsenandinsiaaeuneuianld

3. dnusuneIUIa0snsudansly
JULUU SBAR  vnaesiinnsdensasalaeiiiidevie
feeifoidugliduusin ognslioauay 2 ads

4. imsdudinszoznanitldlunisdans
(ndsnsUFuldgunuy SBAR) Busausiumsdans
fuaemeusnuaiadudineseantine wieudang
WOANTITY JURUUNTANIT ATUATUNIU gNAes
mMevdsnsinevsulaglidudslinau ldssegnanly
maivdeyaduna 10 Tu Andu 30 s 9103
Funadndu ielimeuiausazeldionalunis
SUuaYAITTIMINETUIReEItoBALAY 2 ASY
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5. antufinteyagUinisal AuAAIA
WwABuTAAINNTAea5 N15SUdNIINIINS
nenuannunaenszenaI$ide e Ssuiivy
TungUanisal

6. 1N15d1999ANNINB VR INEIUNE
T TNADNTTUALITAWIULUU SBAR  Aemasnis
Wanlaglguuuaounumuianela
nsanTzidaya

Pdvieneitoyadasiinadiliannsfu
ssudeya laeddunisiasigideyaniu
TUsunsu SPSS for window version 22 &4

1. foyavhluvemenuiainndn Iinses
F18N15LANWAIANND (Frequency)  waweAnSeuas
(Percentage)

2. ATUUURAEYITEEEIAINTSUd IS
NUMINEGITE JAsideALade (Mean) wazdiu
\J8aiuATEIU (Standard Deviation) 1U3guiiey
syauazuuY 1nglH@ts Paired t-test

3. $1urugiAnisalaiunaiaiadou
Yrmeideaud (Frequency) wasiUieuiiaulag
TianSorazAmuUAn@1g (Percentage difference)

4. ANUAINBlATaINEUIBITITWILATIZN
F18N5UANWAIANND (Frequency)  wawaAnSeuas
(Percentage) ~ ALaAY (Mean)
1191351U (Standard Deviation)

wazaIule U
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NAN15IVY
M3efl 1 Sununasdosarteyadiuyanare e I ININ (n=9)
Jayadiuyana U Jouaz
LI
68 0 0.0
MY 9 100.0
91y (U)
20-251 2 222
26 - 30 U 2 222
31-35% 1 11.1
36 - 40 ¥ 3 333
41 - 45 1 11.1
46 - 50 U 0 0.0
50 FAuly 0 0.0
FTAUNSANEIEIER
Uy nsnaaLiieuLin 9 100.0
Uy lnvisegenin 0 0.0
UsZaUN1SINISYINIUALALINEIUIAI V1IN
1-5% q 44.4
6-101 2 222
11-15% 1 11.1
16-201 2 22.2
1nndn 20 VEulY 0 0.0
sspznminmalinauluredthelunds sanenunagon
1-59 7 778
6-107 0 0.0
11-15% 1 11.1
16 - 20 U 1 11.1
1nndn 20 YUY 0 0.0
nslé3unseusuinfiunisiu - daasdaeguiuy SBAR
LAY 6 66.7
laiipy 3 333
ﬂ'mmé\’aamsmsausmmmﬁhazﬁnmLﬁwﬁmﬁaams%'u - daasineguluy SBAR
foIng 9 100.0

laifoans 0 0.0
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9115197 1 wuiSuduneuaIndn inifiszeziiaiauvedUislungdsimeuia
DumendaimunwazaunisineseuUSyans gon LufssUuaziovay 444  fuszaunisainig
Andusewaz 100 drwlvgjfiongeglugag 36 - 40 U auludmunidangruiadvdnlaifesy neiuia
Anluseway 33.3 sosanfedeny 20 - 25 U Yovay 66.71ALHIUNMTRUTIABIRUNTF VAT
way 26 - 30 U fidmiuniniu Sevar 22.2 01gun AaggUuuy SBARNUEIuALUlATn sl
fian oglutng a1-a5¥Andudenar 11.1 uenaini WU

) "y o Ao v
EANUINTR8AY 77.81UUNYIUIANITVENBLATNEUNE

M15°991 2 Wisulsuszesanade (Mean) wazdrudosuuuinsgu (Standard Deviation) 1uui lunis
Su-desmamsnenuianauiunaanisidsuuuy SBAR (n=30 ) lngldadia Paired t-test

sUnuuLAY sUuuu SBAR
— ~ t p-value
X S.D. X S.D.
3282IA15UAINT (FBL9) 30.87 8.464 26.10 5.435 2.464 0.02
szpzafudans (assionw) 161 0.409 114 0177 5.984 <0.001
1N 2 wudszezaalunsiudaiTmens fUasiunnssiudniszernansiudansnieds
wenualugUuuuLa (dens) diAads 30.87 uni sioAu WU JULUUIRLTIARALSEIEIIAINNSA NS
ANDoaULIRTgIU 8.464 (X =30.87, SD=8.464 ) 1.61 Wi/ auAndeauusnsgiu 5435 (X =1.61,
n&an1sl5UuuU SBAR wuin faaduanasanie $D=0.409) n&snsldFUuuy SBAR dlAndsanas
26.10 Wit ADBaUUNINTZIU 5.435 (X =26.10, 1.14A 10 gatuun1AsgIu 0177 (X =114,
SD=5.435) WawSeuifieulasnsldaia Paired t- SD=0.177) Wiguiigulagnsldadiinuiinisiuds
test WuI1 N135UANITAILIULUY SBAR Unavinlv 1IAREFULUL SBAR fiavinlviszenianlunisiu
5821381lUN1 VLA AIITNINITNEIUIAAAAY LATdIITNININEIUIA (1dereny) anategnal]
agaliuddnmneadnTisei 0.02 waziietesfiu fudfyneadfnsesu <0.001

ASANANLAATNLARB UL N ULARLLITIIIUIU

A1599 3 Wisuiguszezaaie (Mean) wagdiudeuuuninsgiu (Standard Deviation) Tun1ssudaas
VNTNYIVIBNBUAUNAINITIYFULUUSBAR (Srevlianiadesianu)usnmunsujifinis n=10

sUwuuiy sULuU SBAR
— — t p-value
X S.D. X S.D.
9L 1.68 0.261 1.16 0.174 5.035 <0.001
U 1.85 0.414 1.20 0.203 4.328 0.002

LISAN 1.29 0.343 1.06 0.134 1.849 0.098
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PNMITNT 3 WUISTEZIAINITTUALITNNIS Toddnymeadnfisyau 0.00 dwlunsiin n1ssuds
weru1a (ededenu) lunsidiuassuiesy sFreURuULANTTAeded1.29A N T Uy
wuuiRuiieneded 1.68, 1.85 Andeuuiinigiu U19551140.343(X =1.29,5D=0.343) A18NGIN1T
0.261, 0.414 A1EVHINTTUALITAIEFULUU SBAR $udasiegULUUSBARIIAAET1.06A DB UL
fiAadeil 116,120 Andosuumnsgiu 0.174 WMIgIU 0.134 (X = 1.06,SD =0.134) a@5unais
,0.203 muasu Wisuiieulaensldatn Paired Anldfiauunndistuedaflifedfyvisadad
t-test WU N15TUARITIIETULUY SBAR Hnavin 5¢61U 0.05

TAszezanlunIsSuLaLdaIsNI9NIsNeIUa
Gadgranu) Tusiiikaziisuivanadaged

M19°99 4 LWSBUTBUTIWILASINISARGURNITAIAINARIALARBUINNITSUANITNIINI TN TUIANDULAZ YA
n1sld3Ul UL SBAR 1A5199198A13A (Frequency ) wagAnSogazAIaLANGN (Percentage Difference)

uunsingURnisal - , TovazAw
r JUnuuLAY JUnuU SBAR ANULANA LANEN
AUAIIALARDY

LS q 3 1 25.00

15U 2 0 2 100.00

LISAA 3 0 3 100.00

QR 9 3 6 66.66
91nA919RanuindgdAnisalaaiy n1sld SBARLIwugUAnIsal 3) fUseldsunns
AANALARBIUINNNTTFUAIITNIINITNEIUIATY Shwangruranseiinanisand suwuulALLia
wuuidns iy 9edmdsmnmsusuldzuuuy SBAR guAnisalluisidizadendenisldsearny
wuddwaugiinisal 3 A¥s FAuunndng 6 ass gURnIalAUET 2 pdutdupnuiosninnise
Andugtinisaininumaiaindouainnnsiudans ufluinneuiasunswudUfuaeauladiy 4)
NINITNYIVNANITERE 66.66 LAgau1Iaan FUaslailFfunis¥nuiseiilos sULUULANNY
guRnsailasesay 25 Tuadh wazdeway 100 Tu gunmsallungd 1 ads nsuie 1 ade ndensld
IUIBUazLITAN $wunswazidealdded 1) SBAR laimugUinisal Insaiugunssvesadfnisal
mmﬂammaaumam uuvuAumugiantsally ogluszduCAaifinadnunaiaindouudliifu
3 1 afa 3ue 1 et uazisin 1as nds Sunse Lifinaidomefauiinnuaanandeutu
314 SBAR  giifinisaianivde 1 adslusdl 2) sgluafuuinig wadesile gunsal nszuIunig

ANuANAaIAaINNSI UL dsAsdsnTIanUIngy auiny

wuulAsingUanisalluasin $1uiu 2 ase was
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A13°90 5 Azluuede (Mean) wazdiudswuuninggiu (Standard  Deviation) Aufiswalaves

NYIWIAIVTNADNTTUALITNNITNYIUIAAIEFULUU SBAR 1aesiul Uags1en1u (n=9)

Auianela X S.D. FTAUANUNINBTY
AUETU-E3S 4.5185 0.41201 anitgn
AUTBYANTTTU-daLls 4.3556 0.37118 wn
AUNTIANTUTEEINNANTTU-daL3s 4.2222 0.33333 an
FunAoaInIsIu-aans 4.7778 0.31732 mﬂﬁi‘lﬂ
ANuanelalagsu 4.4685 0.30409 N

91NAN5197 5 wudmenuaIvdndieny
Hanalasiensudauisaieguiuu SBAR lagsiuet
Tusgeuann (X =4.4685, SD=0.30409) ilafa15a
sesunusinuiawelalusfusniigauagen
AzLULIRAYgIgAABF UM TARANTNTTU-danT (X
=4.7778, SD=0.31732) 50489U1A UK TU-A91I3

(X~ =4.5185, SD=0.41201) AuNsnalaluszau
unlaunfiudeyanisiu-daas (X =4.3556,
SD=0.37118) LagAuUN1TIAN1SUIEIUNANIISU-
@935 (X =4.2222, SD=0.33333) A1UaI6u

M1599 6 AzuuUREY (Mean) wagdiuloquunInggIu (Standard Deviation) adudisnelavesneIuia

FNTNFBNMTTUALITNINMINGIVIAIEFULUY SBAR AUESU-da35 (n=9)

AUETU-daLT X" S.D. swiuAmanela
1. vihwanusaseydym Audeinsves 4.22 0.833 3170
AUaeldnsaUszian
2. ANUASIFHDLIAN 4.56 0.527 WNgn
3. SLULIAMNTSU-A93S 4.78 0.441 UINAgA
TR 45185 0.41201 UINNFA

1M1 6 NUIINEIUIATIVITNE A
Hanelasion135udaIsnIguuuy SBAR AuRTU-
dansluseunnian Sesszeznaitunisfu-dans

(x =4.78, SD=0.441)59989311399AUATIADIIAT

(x” =4.56, SD=0.527) wagilauianalasgauiin
Tunssyylgmuazanudesmsiiaelinssusaau
(X" =4.22, SD=0.833)
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M50 7 Azuuuedy (Mean) wagdiuloduunnggiu (Standard Deviation) adudisnelavesneiuig
NTNFBNMTTUALITNINMINGIVIAAIEFULUY SBAR dnutoyan1ssu-dads (n=9)

[ 1 - .-y =

audayansiu-dais X S.D. swiuAianela
4. Msfu-dansgliiufiamunansinwine1uale 4.67 0.500 1INTan
5. deffeyansuiiunasiisneazdenfis iy 4.22 0.667 UN
6. AUITATUMUMNUARAZUUINAY 3.89 0.601 11N
7. msdearsvesiiudndeionazidundngiunia 4.22 0.441 1N
ngvaY
8. M3Tu-danisvesinuiiaugnaes ATUNIU 11NTU 4.78 0.441 WNiign
lngsa 4.3556 037118 un

Mnmswd 7 anufianelasudeyanis
Su-dans  nudnsSU-daunTveane1uNaIv AN
AugNeas AsuRIuLINTY faziuuaidsegly
'szé’umﬂﬁqm (x"=4.78, SD=0.441)5098911A8 N3
Su-daastrelifaniunanisinwineiviala

(X =6.67, SD=0.500)kazALLUUAIEA LA LAFNIT
ATUANLAMUAKAELUINIIA AL LLRAYaE lUTEAY
wn (X =3.89, SD=0.601)

M19197 8 Azuuwade (Mean) wagdrudeuuunsgiu (Standard Deviation)Auiianalavesng1uradsnan
AONTFUAIITNNNITHEIUIAMETULUU SBAR Auteyan1ssu-dads (n=9)

aunsiansuszliunanisiu-daas X~ S.D. spiuAuianela
9. da3iansUsElUNAANSUDINITALARENTALIY 4.33 0.500 Hh
10. insleseidymvesUisegraduszuy 4.33 0.500 uN
11, MU Ineualaegensauagy 4.00 0.000 UN
lngsu 4.2222 033333 un

1Ne5197 8 Anufenelasnunisinnis
Usgiiunansiu-dang flrazuuuiedseglusydu
wn lnsazkuugeaniianvindy louddaistenis
Usziliunadnsvenisquasgrsdalauiazinis
Anszilgmuesiiisegralussuu (X =4.33,

SD=O.555)LL?§|8§8Q@Q&I’]’J’NLLNuﬂ’]iW&’]U’]ﬁl@faﬁj’N
ATOUARY (X =4.00, SD=0.000)
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A3 9 AzluLLREY (Mean) wavduleuuN1A5g1U (Standard  Deviation) Ad1uwenalaves
WYIWIAIYANHDNTTUANITNINTNYIUIAMETULUU SBAR A1UNTERA1NNTTU-d4135 (N=9)

frunnsdeansnsyu-danas X~ S.D. szAuAUNanala
12 danslasszyusziiutlgmidosguasielunsdald 5.00 0.000 1nilan
13. fiauduiuedunisiu - duss 4.78 0.441 1niign
14, fimsdeansluluimmadiedu 4.78 0.441 1nilan
15. auianalalne sy 4.56 0.527 1niign
QbR 4.7778 0.31732 Mﬂﬁiﬂﬂ

M99 9auflanelasiudiunis
doansnssu-dans Saazuuuedsegluszdunn
fgnlaAazuuugsgn Téun daaslossydsediu
Japmitfequasialunsdaly (x”=5.00, SD=0.000)
sosae danududuedunssu-daasuasiinig

anUsena
NNIANBIUTEANTHAVDINITTUANIT
Ag3ULuy SBAR waaverUiglundgdlsimeiuia
goneAUToNalds
52821981 lUNN55ULAZENLIINIINITNEIUA
NUI5EuEa1luNISSUEILITNI9NNS
WA IABIISUAYSEHE 1A LRAE A AUANADE
fifedAnn1sadd Wesainfinsiinuansouwn
N9NFTIBIUNITANITT T UNBUIZB9MIUEFU
ToyanTuNIU gNAes Tau NTedU wavATOUARY
91715538 LUIAASBART AU FULUUDS
nssudanshiirenenisinluly dn1sdneusuasu
nsldwatia SBAR waznsilnUUaluaniunisal
Faufeifinesdninuiuazinuslunisdans
yenanddeindennassiufuliesiainisay
UFtRnuuazaFuds elinaussU iR

doanslulufiamaientu favuuumindu o0 =478,
SD=0.441)wazAduNanalalanesiy (X =4.56
,SD=0.527)

n3Raduq Aldsuteumneliiasuasnionniny
wSoudhiusudnasmunatiitivun aundniisau
SudaasanisyaneduuenUsziaugeunuie
Tan@nlufinddusludouanazdnnisnsdiiigun
fnsie viveRansIuNMITNEIUVIAEY 9 Tuvaz v
Audensdwmaliaunsoanssugiandulsanniu
30.87 Ui e 26.10 U7 LazanszazlIaINIas
siadereAuIINdY 1.61 Wil wde 1.14 uad
A9nAADINUNIIANYIVY Tanpairoj et al. (2018)
W& 2 Inya,Kritsiyakorn.(2023)7i & o ¢ 19 4 9 1 3 1
J2ULIAINITTVALITanateg 1t d ALY Uiy
agndlsinu msSudansenaldinanuivlunsdd
fFeduuinnvisedonsdudeu (Smith, 2020)
viiawdleneunafiuszaunisaltios Johnson, 2018)
squfatadedug MAsadesduniszaruuay
#01UN150015999U (Thomas, 2021)
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nsiingUAnisalainunatalaAouIINTTUES
LIININITNEIUNA
waan15LUsULULY SBAR nud1 guRnsal
ATUAMIAAABUAINNSTUAINTARAINLAY 9 ATs
widp3ada fiennuuanding 6 asananilddgiRinisal
ANNARIALAABUIINNITTU-AINTNINTNE U
anassaray 66.66 1INNITIRLNUI drnundiniin
Tunsduazisessevesusazing esnsd
avtfudaanafdfanssuiiieadesfunis
%’ﬂmwmmamﬂﬁq@ fn19viniRan1sdIAYRIe
saan1sUsraruauieitestunarsanisndn
'sam?'?qﬁﬂamam_pa Usznaufuniszarudiann
swfauszavnisallunisvinauvesgdegias
uaﬂmﬂﬁumm%L'ﬁ'ﬂumiﬂﬁﬁamu danaliiiin
Tolanatawazn1siudeyaniodeiotoyaly
ATUNIU M8991nN15UIFULUY SBAR anld wud
nsfunazdaredeyadUieianunsedu dalau
53057 uazATOUARIINNTY denaliigiRnisainiu
aaatadeululisuisuaznsinanasiesas 100
dulunsdrgifinisaianasiesar 25 aenndeiu
MsAnWIves lorahim(2014) inuingtAnisalaniu
anmLadouanauieldsuiuy SBAR Tunisdeans
WAEIUAIIT
AA1UNINB 1V INEIUIA TV TNABNITTUFLT
A283ULUU SBAR
HAIATIENANUNINDAVDINIUIR IV TN
RonsTudsIImegULUL SBAR vammadUrelunds
lsanguiagen wudl fdanuienelalagsivegly
seuan wazdinnufianelaunndigaiseanisszy
Hymddyiivesquarelunisdnalulinssusuify
faugnies daaunndu sregianssudansd
wngay Innsdeansiuluiianiafediu uasd
aududueslunisvdaasyiliiaduiusamn
7in denmdaafiunauideees Tanpairoj et al.
(2018)/inuiineruiaivadindaaufisnelase
TUsunsunisdearslunisfunazdeasmianis
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NY1UNaAIBLeaUTTlusEAUge LY uLigafy
Champati & Tonjan (2022) fidnwianufiswela
Y9INTIANTAWITAILFULUY SBAR Tuszuu HIS
VOINYIUIATINITN  wudndinseunisdesiedeyaly
Aemadediuegialuszuy wazneuialinnui
walalunisldsvuvvegluseduuinuazinya,
Kritsiyakorn.(2023)Wua1a18na9n15lalauLna
waursngrutaianuianeladelusunsusgly
spfuNniian
dyuna
Mnuanisdnwiadaiaguladn ansld

JULUUNITUALIIeNISHEIUIasae SBAR 1Tu
Fnsfiiiuszansua lngannsaanszozailuns
$Ud9IN1ANTNYIVA ANAINAANALATBULAS
gUiRnnsalilifeUszasdnnnisdeas iiuaa
Uaenselvungiae uasiinanuianelalungiuia
Jndn Snsiaduusslovidensuiaindnlunis
SUAITNINITNGIVIA HUTUITNINITNEIUIA
arunsaunwuInisainaluldlunisusudgs
ANAINATTSUALITNIINITHEI VIR UEIB U
Juldlunmadeaiu
dalauauuzuazdadninaInniive
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N5l ULUUNSTUAITNIaNITHEIUIEAIY SBAR
aseumgunnrelUie wazrldiduuuinidlunis
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2. gUsmsnmsneguaasatiuay Ul
N135UdIINIINITNE VI8 19IAMAIN AR
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Uulgauaziannnszsuiunmsdeanslsibeiu

3. FUIMIIIMIMITNeEUIaAsaduasulvdl
msihmsdeansluguuuy SBAR Tuldlumines
v3oanivndndus iilelvin1sdeansteyaruae
Buldlufianiaieafuasuiuuasasounquit
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gnuudsulimngauiuuunuag Ao
yosusaznisau eliiAnuszlovigeandenis
auarihelumiesutug

5. FUIMIsnenIsneuanlsduasuly
UAAININIINITNEIUIARASENTNDIAINd 1Ay ves
nMsdoamsfiiussaniaim waraireianussmuniiy
Uaeadglunisguagiae

6. msfnuIdoadaely msAnwinigld
SBAR saufumalulagansaume wu ssuuldudin
ToyaUhedidnnseiing wieweundindudmiunis
Sudans Wudu ieliAnuszlevigsgalunisgua
KU

AnAnTINUIENA

fATeveveunmiMIInuYAY Nl
MusnwLaznTaasulAlesiieids vevouna
Ho1uIEN1ThazANENIIUNTITElsane1u1aduln
nosfidrendunsesuasatuayunisiniisendad
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Effect of Patient Triage Model Using the Emergency Severity Index
Per Waiting Period Patients and Accuracy of Triage, Accident and Legal Medicine Division
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Abstract

Due to the increasing number of patients in emergency and accident departments, waiting
times have increased, impacting patient safety, leading to complications or loss of life, and causing
dissatisfaction among patients and their families. To improve the efficiency of patient triage and
develop a more effective patient screening system, the researcher studied a triage model using the
Emergency Severity Index (ESI) to assess its impact on waiting times and the accuracy of triage. This
quasi-experimental research aimed to develop a triage model using the ESI and evaluate its effect on
patient waiting times and triage accuracy. The study population comprised 18 professional nurses
working in the emergency and accident department and 66 patient medical records. The research
instruments included a waiting time recording form and a triage accuracy recording form. Data were
analyzed using descriptive statistics. The research results showed that before using the ESI-based triage
model, the average waiting time for critically ill patients was 24.21 minutes (SD = 21.12). After
implementing the model, the average waiting time was 32.24 minutes (SD = 25.68), and there was no
significant difference in waiting times before and after using the ESl-based triage model. However, the
accuracy of triage at different urgency levels significantly improved, with the accuracy rates before and
after using the model being 54.55% and 75.76%, respectively, indicating a statistically significant
increase in accuracy.

Keywords: emergency severity index, waiting period, triage accuracy
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{Uegifiog uazgniduduyaeailasy 2018 wui Tfunlduinsiaugiimeuazanidu
uaLduniefionnisnengiiusiu dsilnnazanaiy U9 128.9  &ruay 10U 143.4  Auau
AaTn wazrnlilasunissnyag1sanIuLan (Kraysubun, 2021:30) d1ufuusyinelngann
Alhwarillenadetinligs vievhlinisuiniiu sruaRAfUIefnn JuuinsiaugtAvguas
fusuussty vieinnnzunsndeutulfoseduls anidu lulsmeuiadsfadinnuudnnsenang
wagiilountisaniungiuiaudagdasgniduing as15aUAUIIUTEINA S119u 821 Wit wudndinnsly
wdpdlisunInseinumelu 0 - 4 uiil vise UImsinugiRmguazanaulul w2554 S1uau
funevdedilasuuiadu dafiornsusdinandy 27,027,687 A% (Wootthipan, 2022:55) uaza1n
o TignAmsionisvheuresefoazddy L adAnfinsseelud 2559 Tfunsuuinisau
ila aues nrsmeladedlafunisine way gURvauazgnidu 35 d1uade/d uazannninfes
AuaRnny ag19lnadn insizanvinliidediala av 60 1ugtaelalanidu (Department of Medical
0 vinadiagiheiinsuuinsitougiiomuas Services, 2018) uananisadidoyasisauaia

gﬂLQuhluUiﬁLWﬂaﬁiﬁ@LNiﬂ’]i%ﬁ'ﬂ’Nﬂ A.A. 2009- %@HaéﬂgagﬂLauiuﬁqmilml’%aqlmgj G;TQLL@]I?] N.A.
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2558 — 2562 Wu1 IuuRUIEaNAuTdluu Ty
s wausntuedisdeiiiomnd dil U 2558 &
ugUleaniau 32475 519 U 2559 d1udu
35971 19 videuiiutuAndudosay 10.7 aufid
2562 ﬁ?’]muﬂﬂwgmamﬁuﬁmﬁu 47,831 918
visauiauAndutesas 9.6 (Chiangmai Provincial
Public Health Office, 2019)
nndaymIugUislunugdfiueg uay
anidufigatuenavzdimansznuiugiag G
A9AARBINITANITIVDIANIAN NIV DIRNLAY
wisansgeisnilud .. 2005 wud1nsiiud
v lduInisdanalisreriianlunissensy
1ndu danansgnurenuUaenferefias
WbiAanzusndeunienisgadedin wasdu
angliiAnaulifisnelawngUlsuazaseuata
(Emergency, Nurse, Association,2005;Gerdtz&Buc
knall,2001) kagn1siinn1EUgURmALAZRNLAY
wadhn (overcrowding) damansenuvilidunisidia
152914 (work  load) ¥BIYARAINTNINITHANEY
wagnsviaufisnniulueliiAnaumilosdn
ARANURANAN deNafaNInsgIunIsSnwgUle
waruonINddmaromuduiussevinaiae
wazymaInsMIanIsunng drludnisilesiosnnumn
16 (udomwitt& Bunloet, 2023) uananiifiain
mMsldnsnensiiuanudidu naenauitam wu
n1sseuseuilesies wavdednindnvalgniuin
\Aeades 1wy Sufiasuedalutisnaniidudy
LATANTIOULVBINGIUIAAALEN TaaenAdeary
N15ANYIY0995508NS BugaITIAL (Imsuwan,
2014:240) nansgnuinuanantymgUaeduvie
AITULEAlUNRIRNLEN WU Emergency
department crowding viliasnnn1sliusnisly
msquagtaemnindiemsazdu meidedelse uas
nssnwdiead dawaliranissnwiesenunlaif
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NTOYAVBIBIANTTUTDWINTZIULTINGIUI1AVDS
an3geLu3n (Joint commission on accreditation
of healthcare organizations:JCAHO, 2002) Wu11
8RTINTAANNNANIN Waz8nTIN1SFeTInlungy
fuaglsandnnileiilanadendsundu (Acute
myocardial infarction) lsavasnLaanauLDs (Acute
stroke) N1ELTIAIUNNFARENTIU (Acute  surgical
emergencies) AzfAntdalunsrualdonguuss
(Severe sepsis) WNnIASEAAAIINNITIHATS
Shwanthlunuetfveuavanidu wazduiugiae
fannifulududutiadeivlinsnuludaends
ddndnds 31% Bafvaenguilsndunsfesiulds
m9ifady waglinissnwilunainaiifasdma
§ifian uaransmsnisdedinasld dadunisdn
wenfUhedufanssududuusn wasdunszuiuns
fiflanudifyediann vesnszuunsguagiae
UL

9 9

Lazantdu siemnnisAnwengUag
Aanaaly vilildanunsadiewmieguaeliedis
gnfes Amadsnrfinianiodnsnismefifintu
N19AANT94 (Triage) W191NAITUATYA
WFuAain Trier auuainnisndunses uiedauen
Uszian GefiRenszurunsuseiiiuanimuesiag
agTInE Wednaunuseiiuresensddayd
Judam wazdalilasunisshwimeruianiuaii
wanzan Triage laildn153fladelsaigndessinis?
widunsuszifiunauiesnisnistisimae ey
aniduegeviuviaei uagilviiulaingisennns
lingradluseninaseresnssnw lulssinalngle
fimsihszuuAnuengtheunlivatessuu lnsuday
sruvilvannisadienu Ae n1swusengUlieniy
AuLseRU uagaududuiidesnisldfuaay
Frowdensnisunnd ludlaqiuszuudnnsesius
ponilu 5 szaulasuanudenarindngiunig

1159995V WU Canadian Triage and Acuity
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Scale (CTAS) wagEmergency Severity Index (ESI)
wAENIENTNEITITUAULAIINITIMUITEUUNITAR
wenvesUseinelng  Thailand National Triage
Guidelinetiglifunumslilssmenuralulssine
i luldauagUrsgifvsuazaniy Seni1 MOPD
ED Triage @agniaunsesonunainszuy ESI4 Feld
Jwnasilunisdauenssiuanuidullsvediae
wnungURmeggnidululsenelne wWun1sfnanses
fihominvdedanandesiifesnisguaiseiou uas
whuawdulnalunisienu anauneselusies
anidu Tasfiorsanannineinsidesldludiious
az31e Taedvdanuguusdunsdaniduifaiig
azlduAluNIsHULTEAUAMUTULTIReRUe Tdduil
ANNTULSIRNIBUTIIRLURe 5 Uszian (Gilboy & et
al, 2015) Ao 1) gUrednga(immediate) 2) fU3e
Wutheguuse (Emergency) 3) fuUaeiiudaguiu
na13 (Urgency) 4) dUasidudaeidniios (Semi-
Urgency) Wag 5) Qﬂ’;m%uilwﬁ"’slﬂ (Non-
Urgency) taelviyaannsnnauiidiusiulunnsg
fmuasieazBoavennel udazsziy 1ie1du
wuanslingrunafivianinidauenlddinueii
FanulunisszyseauauTukTIvoUleLsas
selaetagnaes MnanlunisAauengdasle
s0$28u uarweIvIaaINIIAUANATIUATS
UtRnuldRdy sausuansunuanlugiugy
Uszifiue1ns ernsuansiidrdgiennizanany
Fin wagfansananuguusaiiedadifunisidisu
namsrainuildegnemniibeiu Wnstende
Wesulunngingailusunse wiaidessonts
deT3n Wudasu uwagliA1usnewn aduayu
PIemAenUIe WAz Rligeusu naenaun1suun
lunisiasundasiiinainnszuiunisvesndiy
Wutae Wuduszaunu deedoyatuunmd uaz
yransnensunmdiluglidoyameguain uay
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Foyadu o Augtae wazgAvzTENULNNEDENS
Falau wazdredenudilavesisuaseilay
weruakansunumlunisauaiUaelieg1asinsy
gndes uazinzaufudUisudar T U3
TuaugUfivg wavanidu (Subash& et al., 2014)
szuUMIARuenidianuaziBen Liismse
uazdinunaniadoutiesfignazielingiula
ausadauendUislagndeaniuninusaeiiy
annsndwtaelugsiuiisnuniidenumnzan
91m3ithe ananuailunssnwifiieiianie
aniduediauiais andnsnnismeiliauais
andldansuazninensvesadnsiideaildiiu
mudndu andnsanuamandeulunisdauen
(Christ & et.al., 2010) anszeziuupulsanegIUIa
(Yurkova & Wolf, 2011) WagaNHANTANYIVDS
Kim uaganz (Kim, 2012) wui1 nsidedinves
fuinidufianugd@me uazanidu fovaz 35.2
Hunisideinfianunsadostuld wazfesay 48.4
Anannsandulaianainlunsuseidy uagnis
Fan1s nsdaneniodutladuusniidda nsld
UURgNADInIULUINIIUTBENITIATEAUAIY
JUUYBINTUIRLEUAINT NS (under triage)
sxfedwaliidnsnsdedIediudu (Ryb, Cooper
& Waak, 2012) (Phromdee & et al., 2017:21)
wazlunszuiunsAnuensssandensdndulalunis
fnuengtae yaansiviiuinfdauendesldiunns
Aneusueg1ed Insdaviuwuamslgiinisdnuen
uazdnddunsuIuna o Tiesnidu nsfansesiin
szdanadnéiia Ae fUheldsunnuvasade la3u
mssnwmudduaILTIau fmnnisdnnsesd
liignéesazdenalsigiaslddunisdaueninia
anauduass (under triage) AAURANAR
lun1susediugUae msinwiuagifiadeantd dos
nduan¥nwn ueTeionimyaninaudedie
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sou {Uasdsdeaseiumsinyvinuniiiaigas
Jwiliduaseinssussannifinnsunsndeu
deauldfunissnwineruna denaluiidnsinas
FeTingetu uarluvsedsfiaenguiifgndauen
Tlueglungugniduannnitenmsduthefiusiaie
(Over triage) TuwnuzdifiUadugniduunnniwils
Fhefifonssaulsiunmsguainundininiians
suifuaugURvmanidu wagdfivng lsaneruiammn
$AUIYYIUNa LRANNTEAEIH 60 NITHITINTA
Wedlvy Sidmngliusnisnunisneuiagihime
andu wazdfvegiesaniignieslasndy
ffUaefiinfuuinisiinguarunisnetuiagiamg
andu wazdany Jsamerviamnnuiiveiuna
WwANNIERESA 60 w3y Yamadedlui Tul
2563-2566 (Debaratana
Commemorating Her Royal Highness Princess
Maha Chakri  Sirinthorn’s 60 th  Birthday
Anniversary, 2023) §i1u7u 20,362, 22,838 uaw
21,062 MmUAWU karduwungUiglenmUUTELAN

Vejjanukula  Hospital

sUszLan Fedl HUr8anaudngRdiuiulsg,
245298 § U813 UU28JULIITIUIUITL,
485,445 JUr813uU78U1una199119U 2,190,
2,894,3,054 fUqerduieiantes §1uau 4,566,
5,221,4,954 fUae1 35Uty $1uau 13,080,
13,993,
AT VDINTUAITUNNEG NTENTINETITUEY

12,311 suanau laginsAnuengUae

(Department of Medical Services, 2018)‘17?'151’
MMYUALUINNNITIAUINITVRIRNLEY (Guideline
for ER service delivery) a85eUU MOPH ED
Triage Fufunisdausnuuu 5 seduitugiuves
Uszidiu uadanuinddaym uagnugl@nisainisda
wen Under triage $oeay 0.35, 0.41 wag 0.09 WU
ANSARLEAN Over triage Soway 0.05, 0.05 iag 0.05
TagnudguaeiiudagurunalanunisAauen
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Under triage Souaz 21.02 Over triage SOLGER
29.72 wazlufUrndutieidndesnunisfawen
Under triage 508/8%28.35 Over triage 3oeay
37.85 WarsrHziia1IeneBiadsvesUlsLdaz
Ussuamiudedl {Uaeaniduingd 5.50 unfi e
Wutheguuss 2156wl fUheidutheuiunans
16.66 w1 furedulieiantiey 14.85 uiil e
Futheild 2492wt agnuinlugiaediag
anldwingd warUieldulieguusiszeziianse
aoedsliidulumuinasife 0 way 10uTimuddu
doflansannasinisdanendagiunudn dlal
aviuadalaunnnifissnefingruiaszdndula
seyUszanliUasiinnfuuinis duumnanisda
wonusilevlugiiossynissiuunagientiag dau
ﬂWiﬁmﬁﬂﬁmqéwé’umma;umwmmmﬁﬁuﬁu
Usgaun1sal waznagfilavesnegiuiaudazau
uenaniyaainsiiieadoslunisdauengiae
vddslilinnudiAglun1sufufniuuuinig
NsURURNIsARUNEINTUUINS Fuviilvisinemusing
Usziiuennsmulseaun salraeniies
Fofugifelugrugidungiviaivdn
lungueunisneruiagiAveanidu uaziing
15aNgIUIAMNTAULYYIYNS LRAUNTEIAYTA
60 N5591 Feninfeslud FedasiunudrAyves
n1susuldsunuunsdansesiaelaeldduiinig
JULSRNAUADTEELIIANTEARY WazALLIUg Y
MsAauengufuuinng Welvinsdauendiied
UsgAnSnmifindudsldinisufuldsuuuunisda
nsesUrelaglddviinnnusunseanidureseiinin
Inssuaeou (Kaitanasorn,  2022) dlugszuiuns
W szuunsfanseagUagliiiussansnmsialy
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MQUIAIAYRINITIVY

1. Wleiunguuuumsiaueniiaelngly
I9lAINTULIIRNEY ualRwnandu wag
1YL TN IVIAMNSAUTVIUNA LRTUNTE
WNesh 60 n3sw1 Janiaidiedinl

2. leRnwinavesnislégunuunisdn
wonguaelagldnuianusuusgnidusessesiia
sonouvetg UisuazauLiug lunisAnnses
Hu15uUIn1sueUivaenidu wasllfnng 18
LSINgIUIANNTAUIYVIUNA LRAUNTERETA 60
N3591 Jainidedll

nsAnwenaisiiieatasuaznsaunuidanis
Y

innuririiannuguuss 5 anidu atuil 4
(The Emergency severity index version 4)
Usenausieg

1. gUhedngm (Immediate) vsn8Ee Ny
gUheidaduvszianil 1 aldSuuiadunied
9115028 77uuss Ta1azanaiuilidseionis
\HTINNTDTEUUNTIINIUTDITINEAUMAT 11N
Lilasumsguasneiuitenadeundin

2. §Uq813uU787uULIY (Emergency)
viefe nuivieidadulsziand 2 Falesu
vinldursedionnistisagiadsunduniniiaiiy
doavinddeslisensia fintsmeuauesdias
Jundu wseduUangunss mnldlasunisinw
aelu 10 wifenavinliionisietusuusedunie
Ainnzunsndouiu Sedwalidetiaviefinisly
szezsiaulel

3. gUaedudieyaunany (Urgency)
viefe nuivieidadulsziand 3 Falesy
vintiunsedonnisUisedradaunauliyunss
Fyaradnlleglulyudunse 1Wunquilifonssu
nsshemeuialuieniduuinndl 1 o819 win
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Ldlasunisshwinelu 30 wiienavilennisdae
fusuussiu viadanmzunandeutu

4. fiheidulaeidntes (Semi-Urgency)
nunefe ngugviidaifulszinniadalasy
vinlunselionnsthsegadeunaulisunss Ju
nguiifiianssunsinwimeuialuviesgniduiiios
1 983 mnlilasunissnwinielu 60 urteravilv
p1nsthetiuguusdy vefinnizunandeu

5. §Uae13uv2891U (Non-Urgency)
nunefe nqugUasfidaduuszianiistaldsy
vy wsedlonstaeldsuuss lifinnzanaiy
P wagnihiivesirane unguitlaidfanssunis
Snwmenualuriesgnidu dee1aseFunisuinnslu
adlinasIalsaluiaiinmsunilalaglineliin
9IMsTisuLTIT U TanIzuMIndeunILL A3
sefunssnule anelu 120 unil

528219815008V 09{U2Y U8
USnaanaTeituBusiunngiasldsunsussii
Tngngruradanen danarfiguaslafunis
Snwineruia IngAIUIMHATINYDITEEELIAY
FaudfUasunfeiosgnidusuiounndvie
Ne1U18 UALMe LaaNEAUALLINNINTIITNY)
AUtsudazsty TanelduulAnvesAustralian
Government(2019) &4l

1. fgUl8dngn (Immediate) nungds
USinauanadeiifasingalddunisussiu Tag
wenunafauen fsnandigieldiunsinuimeiuia
Viudl

2. §Uq813uU983ULse (Emergency)
yanofe Usinananaieiiguasidulioguunss 165y
msUsziiulagnenunadanen fanafiguaelédy
nssnwngutaniely 10 Wil

3. fUareiduvasyiunans (Urgency)
yuefs Usinaanaseiifiaeidulieuiunans
I#sunsUssiiulasneruiadanen fananfiguae
Iasunssnwmenuianielu 30 unil
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4. fUhedutaeidntes (Semi-Urgency)
= a a ava & & v

w180y Ysnnaatassngdargaudlsianuoy
lasunsussliulaeneiuiafdnuen avnanfigUie
Tasunssnewmenuia nelu 60 wd

5. fUa81duUaemaly (Non-Urgency)
wneds Usunawianase ifdaeidutieialy 19su
nsUszdiulaeneruiadauwen feaaingiaelasu

ASAULUIAA

54

Sanpatong Hospital Journal

mssnwmeruianigly 120 wifinisAnnsasgdae
agegnABausiugn (correct triage) fip S¥AUNIAN
wengUenseiu ESI
nIfansasgen3tAuluase (over
triage) Ao s¥AUNISARLENAUIEINTY ESI
nsAnnsasindnaanduas (under

triage) Ao szAUNTSARLENKUILA1 N1 ESI

Idnaueiaviinugunse 5 anidu atdui 4 (The Emergency severity index version 4) AMukuIfnvas

Gilboy tazane (2015) wag Australian Government (2019)

nsidsukuuMIAnuengUIe
Tngldaviimnugunsmniy

38N13AnE (Ms0) 3573

1. Uszmnsiilalunmsfne (study
subjects/patients) lgin

1) nerwradvdniiujoaniifidanses
Q’ﬂwﬁmuqummmmau wazdAny lsane1uia

WNTAULITYIYND LRFUNTELAYTA 60 WITWN

Jendadealug 91uau 18 au TunsAnwAsItly

Usgung
2) wyszilugUienunfuuinisnguanu
AN AULAzTANY 1SNe1UIamMNIALYY

9

gURLme
unaRdNNTEIRETH 60 WITw1 Janindedinl

2. nauMeYd

10 2566 Vvsdoudthesiomn S
24,203 518 UWUIWNUIEAUANUTULTIRNGEY 1 ES|
397U2U 3495 19 way ESI4 iy 4,954 518

e

WedmuavuInveInguiieg1vsEiieugUae

D&

funlduznmsamugtimg uazanidu 91n3Fiese
§I1U1ININAABY (Power analysis) lasfvun

»| 1.

sreIaNsenaul Y
2. AnULUgluNIAARYN

A191UIANTNAFDU = 0.80 seautudifgy =0.05
wag Effect size = 0.61 lvuinngusieganguas
33adulusedugUioseduES3Las ESK
59U 66 aUu
3) iedesfloflflumsaifununudeya

fuUsau Ae sUuwuun1sAnnsesgUaglagldnyil
ANUTULSRNEUMLUTANY AB 1) Seezlansensy
AUae 2) Anuwiugrlunisdauen

3.1 w3adlenlglunis3dy Usenaumie 2

1%
=1

Usztan el

3.1.1. w3ssilofildlunismeans laun
suwuunsAnuengielaglddviininusuusiqniau
Yoeria1nn Inssuaau Usenaumie

1) Alen1sAnuengUlgnulgany
wazanidu Usenaume

9

DURALY
2) LLufmwﬂ’rmmLsmmUasJImsi Al
ANUTULTIRNLAY Usenaushe 10 arsfudu
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3.1.2 ieBosfloUsuiliunanisnnana éun
Duvutivdeyadiuynnavesng
PLEANITIRNAL
2. uuuresuduiinszeziansonesil
dnwazuuudufinzesiiaisenssvofUioidy
FosisliAnna AU FuUINNg uazainy
wingudatnunfndiunisetianduszeziiaise
oY
3 uuuduiinaNugnABILugIveIN1T
Annsadlaetufindnnsesgnees uazligndes &
Over triage /Under triage
3.2 Mafiusivsiudeya
Bnsandunisneasslaswiaiu 3
seoy Lok S3eem3aunIs seesaiunsnaaes
uarsverUsdunanInaes Kl
svordl 1 szpgimurzUnuunisAnnges
HUae
seoedl 2 spogduiunamaans dausieu
unsIAL-unm 2567
szoeil 3 Usziiusanismnaeanaueiugu
MuTusndeyaszezinalsenesvediae
wazAuwiuglunsAnnsesInnyssileu lndy
nesedeufvaeiunlduinslunugtimeg uaz
anduluAauunIIAN WA, 2566 ANUNUTIARNTDY
190U 5 seaulau seeuag 33 adulugUlesyeiu

55

Sanpatong Hospital Journal

ESI 3 uag ESI4 917w 66 atu dwIeuiiieuiu
srurliansenauvelUlisnisannsesUaelagly
AYTlAINNTULSIRNIEY
NANNAREY
WusIUsIudayaTEesIa150n0YTDY
AUy wazauuluglunsdansesaniyseideu
Tnduivszdoufiaefunldvinslunugiivg
wazgnidundmaaedlusiou dual w.a. 2566 lag
IdadagunuunisAnnsasiviinnuulsagnidu
AUae sedvay 33 atu TudUesedu ESI 3 uaz
ESIA $7u3u 66 aUU
3.3 MTIATIENteya
1. foyamluvesnguinogne a1z
Tnon1suanuasmnud fosas Aade uazddu
\Heauunasgy
2. WSBUMIBUANULANA Y DIAZIULY
lRABSEEEIANTEABBYEUIBNGNAIUAY LAZNAY
naadlagldaratfinagou (One sample t-test

v o o

statistic) NszAutadIAYM19EnH0.05

Tl =

3. . US8UMIBUINUIUAIUBIUEINISAR
nsaslneldratslaauais (Chi-square test) sz6iv

0 [

HYE1AUNI9EDH 0.05

7




Msaslsanerutadulines 56 Sanpatong Hospital Journal

Nan13Ane (W30) Nan133dy
duil 1 audnvaugvenguineganluniinuidy

M15197 1 YeyamiluvesneruiadnBniuuinindnnsesiUieinuetimeanidu uazding lsmeiuia
WNSAUIYIUNA RAUNTENYTHA 60 NITW

dayadiuunna 31u7u (n = 18) Soway
QGHDRL
21-30 ¥ 12 66.67
31-40 U 5 27.78
41-50 Y 1 5.55

919\@AY 30.11 T (S.D. = 5.098)
91gign 22 U 91yasan 44 U

SZAUNNSANE
USeyayw3 wisoLiieuLn 18 100.00
Uszaun1salineu
1-57 7 38.89
6-10 U 6 33.33
110131 10 Y 5 27.78

Uszaunsalvinauade 7.28 ¥ (S.D. = 4.921)
Uszaumsalinauingn 2 U Uszaumsalvinanugegn 20 U
Uszaunisalvineu (uvisegnidu)

1-5 9 7 38.89
6-10 U 7 38.89
117A31 10 U il 22.22

Uszaunsalvianuade 6.39 T (S.D. = 4.046)

Uszaumsaivinausgn 2 U Ussaumsalinnugega 15
UszaunsalidhuniseusuiieaiunisfanengUiaeianlduinisaugdime uazgnidu
nangaseusulunisguaUlslunngings

LAg 7 38.89

lsime 11 61.11
VANgAsIANIEN A UaURLYG

iAg 3 16.67

Liivae 15 83.33
wdngnsou 9 MAutes

LAY 4 22.22

Taliag 14 77.78




M5a15LsangUIaduUINeg

31715199 1 Teyaniluvesng1uia

a a o

FnFniufoRminfidansesthennugtimg uas
antdu Tsang1uiamnsaunveIuga Weaunsy
WNesh 60 Wy Jmingesiug wudrdiulvgjeny
21-30 U Yoway 66.67 angiade 30.11 U dda
M3ANWITEAUUSYQYINT NIoLBULN So8az 100
drulngduszaunisaliingu 1-5 U Sesaz 38.89
Uszaunisalinauiade 7.28 U lneiuszaunisel

yauluaugUfim wazgnidu 1-5 U uaz 6-10 Y
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Wity Ae¥evar 38.89 usnaninuindiulnalll
e FunseusuAnafumsAauengisiunld
Usn1serugdiivg uaganidu lawn 1udd
Uszaunsaliriunseusumingmseusdlunisgua
Auleluniigdngn Sevay 61.11 waglad
Uszaun 15l SunIsausUnaNgnsianiz N1y
oUfng wazanidu uasudngnsdu q Mifeados
Sovay 83.33 uay 77.78 Mua IR

dauf 2 UssdnSuavesnsldsusuunsdanengiielaeldduininusunsanidudessugiaisenosvaegiae

wazanuuduglunsAnuendunuuIng ugiivnanidy wasdfnyvedsmeuiamminuieyga way

NILLNUTA 60 NITW U TALTealnl

M131990 2 WisuifsuAaiessezatlunssenssvesUlglunsar seAuANSIeIY Now asnasldsuuuy

nsAnkengUIelagldaviinanususagniau

USTLANAIALIIAIN  LNAUIININTFIY nowld naald
29ELATLAY mean S.D. mean S.D.
1. 3ng@ 0 17.00 7.00 0.00 0.00
2. Buthequus 10 11.50 12.66 18.67 22.09
3. 1utheuiunans 30 23.14 17.35 30.45 19.44
4. Yutheidniey 60 21.14 14.01 36.29 30.65
5. L%Uﬂ?ﬂﬁl’i}lﬂ 120 85.33 25.40 72.50 34.03

NA15197 2 wansnanisiUIsuiiisudilade
szeviatunsenesvaiUslundarsEAu AL
139U e wagnAtldgunuunisAnlengUielag
Tdwiinuguusaniauy wuil neunisldsuiuy
nsdauenAedsszznalunssensuegUle

Ange JUr8UUITULTININNTNNNTNIATFTIY
drumdansleguuuunsanuenaaieseeganly
1 < ' Y 3 1
N1370ABEVDINUIBLAUUILTULTY LazyUlutaulae
UIUNAEINNIBNUINLIATFIY
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M13199 3 WisufsuAtaieszezialunssereevasUlsiavnansAnnsasUagluniag seAuAIULE eI

fou warnasldsunuunsAnuengthelaglddviiainusunsmndu Ingldaifinaaeu Paired sample test

nauldsuuuunisfn nasldguuuunsdn
. p Wen en
AUsNnAnen t P-value
(n = 66) (n = 66)
Mean * SD Mean * SD

SEUEnATlUNSTanRY 2421 + 21.12 3224 + 2568 -1.861 067"
ULNATe
NansAANseeEUae 1.88 + 0.98 147 + 0.86 2924 005

TunsagseauAULTIATY

ns =

9915197 3 uansnanisiUTouliioy
S28eLI1lUN1350AREVBIHYIY LaTNANTIIANNTOY
dUrslunsagseauauseaniu fow uagndsly
sunvunsanuengelagldduiininuuusigniau
Ineldatidanaaou Paired sample test WuszezLIaN
lun1ssenesvegUignaun1stesuuuunIshn
wondlAede 24.21 undl (SD=21.12) ndsnnslésy
wuumsfinueniiAeds 32.24 W17i(SD=25.68) uaz
idledinsgsiszozanlunissenssvesitisney
wagndanstisiuuumsanuen lngldadnnaaey
Paired sample test WuI1 SzEzLIATlUNIITOABE
AIUNINUINTTIUVDIDRANSIAEVDINUINBU WAy

Non statistical significance, p > .05,

* = Statistical significance, p < .05

=

naan1lEsULuunIsAnuengUlelagldfydainy
suwsanidulifianuunndafueg1alideddgnig
a4df (p=0.067, p>0.05) warALRALNANITAANTOS
AUreslunsazsEAuALLITIAIunBY uazndansly
EULLuumié’mwﬂﬁﬁua?{s1.88(SD=O.98)LLa3
1.47(SD=0.80)a gy eiliilodinsinanim
wiugnsAnnsesUislundaz ssduaINLTeeIl
Ao uagnasldsuuuunisAauengUiglaglydvil
AuTuLseanidu lagldatifinaaeou Paired
sample test WuI1 MendINSEFURUUNISAAKEN
Arelagldiviininugunsmniduy dauuanaieiy

AeunstsuiuunsAnueneg1eiidedAgynieata
(p = 0.005, p <0.05)
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M13197 4 wan1sAnnsedUislundazsEAuANTAIuneow wasnainsldsukuunsAntengUislaglddudl

mmqumqgmﬁu
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v A

nan1sfansaedUagluldazszAauA1ULIAU (n = 66)

Resuscitati Semi- non- ?’m'au
Emergency  Urgently (50882)
on Urgency  Urgency
nsAnnsaswnzaunuAululss (Correct triage)
Pre 1(1.52) 0 (0.00) 22 (33.33) 11(16.67) 2(3.03) 36 (54.55)
Post 2 (3.03) 5(7.58) 33 (50.00) 9(13.64) 1(1.52) 50 (75.76)
n3AANIasgand1Anatuais (Over triage)
Pre 0 (0.00) 0 (0.00) 1(1.52) (0.00) 1(1.52) 2 (3.03)
Post 0 (0.00) 0 (0.00) 1(1.52) 0.00) 0 (0.00) 1.52)
nsdansasrinanaduade (Under triage)
Pre 2 (3.03) 6 (9.09) 17 (25.76) 3(4.55) 0(0.000) 28 (42.42)
Post 0 (0.00) 1(1.52) 6 (9.09) 5 (7.58) 3 (4.55) 15 (22.73)

91nA13197 4 wan1sAansesgiaeluusiaz sy
ANLLTIRIUR DU waznaenstdsULUUNITARLEN
dUrelaglddviinnnugunssanidy wudl angnds
NslsURuUMsARLENEUIY weualinIuuauen
lunsAnuengunfuuinis lneAnnseumninzauiu
AMutduass (Correct triage) WisBusnnninneuld

aAUsENa
HAN13AN¥I5EEELIa1lUN15T0ADEYY
dUrgluudagsedunsanIu new uazndly
sUuuy  msdanengUlelasldauiinanugunss
anidu reunsldguuuunsdauendiedesyoznm
lun1sseneeveefuiedngn JUIBlIuUI8TULs
WNNIUNTNIRTFIU drundenisidzuuuunishn
wenAedssreznalunssenssvesiaeiiulae
JULsY warUasidudlsuiunarauinninnae
195U SrEznatlunssenseveyUenaunsly
sUwuUMsAnLenTAiafe 24.21U7(SD=21.12) &3
nslésuuuunisfaueniianade32.26undi(SD=
25.68) diedszilagldatifvnaay Paired sample

sUsuumsakengUieainesar 54.55 1udeuay
75.76 m3fansesgendtaunduais (Over triage)
anasvnfesay 3.03 10U 1.52 uarn13ARNTEINN

v

N1 duase (Under  triage) anasannioeas

o w

42.42 Wudevaz 22.73 mudeu ag1eiiveddn

<

test WUINTEEELIATUNTTOABLANUNMYIANTTIY
vasgeansiigvesUienou uaznaen1sldzuiuy
nsfauengUllasldavianusuuseanidy Ll
ANULANENURE NI TUE AN 19a0R donadasiu
nsfAnwvesivsinsal Iienes (Tohthong, 2022:8-
9) imudn srEzIANTEADEYBIRUILINGM fUae
Wutheguwse dszeziiaisenasuInninnme
1AsTILYesReAAsAY Jefesdiunsinulag
wnglugaeingeviudiilegUaeunsinugiame
wazanidu wazldiiu 10 wiiludUlsldudiegunss
waz 30 wiilufUaedudieuunans e1aesunelaa
mgluwsazl UL LARE TSR UYRIANILTIA I
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6 Yo a

infuuimsegseiiles unndgFnwionafinisling
Sawimerurafuguieiiinnginganeuuasly
nanue M s U ueunsshwgUiengu
Aflszeznansenssiiuinaeiunsgiuldiuied
Uszneufutiunveslsameiunavinfienuiuiiaveu
wEsesuadUaevalsmenunataudie
ludiuvesmuuliug1veINan1sAnnTes
FUreluudazszAuaussou Weisuiiiey
AAdUANULLUEINITAANTDINOU UALNAINTT
IsUuuunisAnuennuInfesazaukaiuglunis
Aanendaniuuins Tnedanseamuzauivanudu
934 (Correct  triage) asldguuuumsAnuenyUie
Winduinnnddeuldainiesas 54.55 1Hufesas
75.76 AANLANA19AUeg 19l Tud Ay nisana
donmRBaiuMIANWIvaINTSAINS Terfun, dfignus
W& 9729 (Chainan&Saengduang,2021:39-52)
AfnwUsransnaveanslddvianusunssgnidy
dmsumsdauendUie Tsmeuaniewnlidmin
uns w1 Sanugndeses mafanendUaeifisty
WJufesar 94.31 81905ureliinnisdningile
uazinainIsAnnsesidaau uazkinnsldudarimm
yuyuegsaiaye TiudmalinsAnnseaTeIY
faruiugildundedu aenndesiunisinives
NSANE WWsAAN wazAny (Wachiradilok& et al,,
2016:96-108) fidn®wIN13AALENLUIBVBIUHUN
guRwmandululsenalng nudn udazwnuinig
guamdimsldszuunmsdaneniiuandnaiy yaains
fmsfinuentimnuiuasyszaunsalunneiug

= |

finasionunINN1sAANTeIlR karaINNSANYITeS

[ 4

Ju51059) 18 2n03(Tohthong,2022:8-9)71 #nw
UseanSranisliguuuunisdansesiUelagldings
MIFANTOLTIRIUABT BT IANTOAREYBIE UL A
wlug1NsARNTDY wazMsUURunumMIBINg VIS
ANNTBINURUAWINRNIAU WU AU NGNS

o o

ANNTBAIVEINAGRIEININNBUNARBIBE Nl ARy

aaa o

N9ADR wWAaENISANWIVRINATE A1Anditade,

Y
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lafie Veslodd (Pakpoomwinitchai&Wiang Osot,
2021:39-52) Anw1UsednSuaveanisiduud
UuRn1sAnuengUlsgUiivngnidu nuieanu
gUAwnLazanidulsaneIuIalBeeselszyny
WAs1ERnUIREIUURN sAnwengUreauRimve
andu JusgansualumslddnuenvizodwungUae
anidu Taegléannanugniosweamsdausngdaed
gndfeafiumniu
drumsufuaniiineruiadanseses
weuadanses wuireyariluveameiunadanged
ldfinadenisufdantinfivesneruiadanses
farou-nds msldinasimadnuenissaau nande
MsUfTAnAineuiadansosesmeuiannay
Liwansnefy 91905U18la31n15U URIUT03
WYIUIA NENURUALURRNIEY Las ALY
159N NIAULIYYIUN e LadunseLigs
60 nyswn IHURTRm T UReY uwMn wazteufoa
munasgATInidudumauusesiogudn
asUlinsuuuunmsdnuengUrelagldned
Aruuussgniduiidunountsgua vietunaunis
UuRlugUuu uazdunasgiudieniu Suwiujus
i liimeunadauenanansadindula leeg1sgnes
TumsdngUrelveglussAuanusuussUssinniny
wagldsunsguaitiiuna van vilsldnadnsnig
AATTINZaY LAz IENeTUIa UM TUARSUNUY
dasvlumsufuRau Jedmasdeuszansuanis
UfjiRau saenaunsldsuuuunsAnuentagldsul
Anuguusagnidudaduguuuumsfauendiavinli
newna ansasndulaluunuimneiuia Aawen
FUaeiin3uuinsldedisiussdvsnm

3UFIIUNTITe Uayud
nsAneITeRSaiiunsRiasanan
AMENITUNITITETITUNISAITelunyye
lsangruraduiines s1tnedulines 39uin
Fudlvl 1aefllasan1s39a SPT REC 027/2566
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ABSTRACT

This research aimed to study the level of health literacy, the level of health behavior of the
elderly, and the relationship between health literacy and health behaviors of the elderly . The sample
group was elderly women and men aged 60 years and over in the area of responsibility of the
Makhunwan sub-district administrative organization and Banklang sub-district municipality Sanpatong
district Chiangmai province, 320 people, data collected by questionnaire, and were analyzed using
descriptive statistics and relationships were analyzed using inferential statistics, namely the Pearson’s
product-moment correlation coefficient. Statistical significance was set at 0.05.

The study results found that the sample group had an overall level of health literacy. The
mean value was 3.62 (standard deviation 0.97), which explains that the elderly have a high level of
health literacy. Considering each aspect, it was found that in the application of health information and
services, the highest mean was 3.74. The study of the health behavior level of the elderly found that
health behavior was included at a high level. The overall mean was 3.96 (standard deviation 0.97).
Personal factors affecting the health behavior of the elderly were found to be age, education level,
and role/position It has an effect on the health behavior of the elderly with Chi-square values of
133.59, 198.39, and 188.71 respectively, p-valve values = <0.01, 0.01 and <0.01 respectively with a
statistical significance of 0.05. As for gender, it was found that there is no effect on the health behavior
of the elderly. The results of the analysis of the relationship between health literacy and the health
behavior of the elderly found that health literacy is related to the health behavior of the elderly,
value r = 0.486, with statistical significance at the 0.01 level. It was found that the level of relationship
was at
a low level. It can be seen that the results of this study will be useful for various agencies. health
personnel Including those involved in supporting the elderly to develop and solve their health
problems. In particular, develop health literacy to promote self-management behavior for the elderly,
because health literacy is an important indicator that demonstrates self-health management, and is a
way to increase the power of the elderly in making choices and acting on health care and living
conditions so that they can manage their health under a conducive environment, resulting in happen
“Well-being” at the individual, family, community, and society levels.

Keywords: Elderly / health literacy / health health behavior
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Abstract

Health-related mechanisms at the local level are considered keys to the community health system.
Therefore introducing the concept of the National Health System Charter, which is the framework of
Thailand's health system according to the National Health Act 2007, to be used as a principle for the
practice and development of a community health system is necessary. This study was aimed to 1) study
the model of the participatory community health system at the subdistrict level; 2) study factors affecting
the participatory community health system; and 3) develop a prototype model of the participatory
community health system for the subdistrict level using the concept of the National Health System
Charter. Qualitative research was implemented using focus group discussions and in-depth interviews as
tools. The community health system of Wiang Tha Kan Subdistrict Administrative Organization, Ban Klang
Subdistrict, Sanpatong District, Chiang Mai Province was used as a research study area. This study focused
on studying the consistency between the seven community health system sub-components, namely (1)
community health system mechanisms; (2) enabling and empowering environment/ ecosystem to be
conducive to good health; (3) human potential development; (4) participatory process; (5) community
health system management; (6) tools used for participatory healthy public policy process; and (7) the issue
of health equity; and the health system concept of the National Health System Charter, No. 3 (2022) that
had a direction towards “equitable health system”, whereas the concept of “good governance for health
system” was also highlighted. The results showed that the community health system of Wiang Tha Kan
Subdistrict Administrative Organization, which was supported by different factors using “Wiang Tha Kan
Sub-district Administrative Organization’s Charter on Health System Development, Issue 2 (2021)” as a
framework for operating health system and solving health problems in the community, could be operated
by the health system concept of the National Health System Charter No. 3 (2022) through a prototype
model “Pagoda of Happiness”. It was suggested that other communities could apply the prototype model
and concept of the National Health System Charter to suit their contexts by using the “Fruitful Five”
principle, which are Final goal, Friends, Focus, Follow through, and Feedback.

Keywords: community health system, area-based health system, health charter, National Health
System Charter, participation
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